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Thank you for taking the time to read the inaugural issue of UMC Lifelines, a 
magazine dedicated to providing you with valuable information focused on 
health, wellness and the latest innovations in care. UMC has served Southern 
Nevada since 1931, growing alongside our community to become Nevada’s 
most sophisticated hospital while delivering the state’s highest level of care. 

UMC is woven into the very fabric of our community, and we look forward 
to using this magazine as an opportunity to share stories about the people 
who make UMC such a unique and treasured organization. Through UMC 
Lifelines, we will introduce you to the health care professionals who make 
UMC’s extraordinary care possible, in addition to the many patients who have 
benefited from the skills and expertise of our world-class team. 

This issue of UMC Lifelines offers in-depth information about UMC’s 
commitment to emerging technology, including advanced robotic surgery 
and an innovative virtual reality program. This inaugural issue of UMC Lifelines 
also offers details about the advanced wireless heart monitoring technology 
used by the UMC Cardiology and Stroke Center to offer new levels of care for 
our heart failure patients.  

At UMC, we take pride in elevating the care available in Southern Nevada 
by providing our community with access to the latest advances in medical 
technology. I encourage you to read through this issue—and future editions of 
UMC Lifelines—to learn more about the amazing things happening at UMC. 

Sincerely, 

Mason VanHouweling
UMC CEO

When life-threatening bleeding occurs, mere seconds 
can mean the difference between life and death. In 
many cases, friends, colleagues and other bystanders 
must take steps to save an injured person’s life before 
emergency medical personnel arrive on the scene.

Recognizing the need to educate the public on 
exactly what to do in these situations, UMC medical 
professionals offer free one-hour training courses for 
community members and local organizations as part of 
the national “Stop the Bleed” campaign. This training 
provides individuals with the skills needed to stop life-
threatening bleeding.

"Our team teaches people how to apply tourniquets, 
apply pressure and pack a wound until EMS can get 
there,” said Cassandra Trummel, UMC’s Trauma Outreach 
and Injury Prevention Program Coordinator. 

Since launching the program in 2017, UMC 
has provided in-depth training to more than 
11,000 community members.

Trummel adds that the class was developed following 
the 2012 Sandy Hook mass shooting, after autopsies of 
the victims were reviewed by the Hartford Consensus, a 
group of individuals from multiple organizations. They 
discovered that many of the victims died on the scene 
because nobody knew how to stop the severe bleeding. 

“We want to make sure our community members have 
the knowledge and skills to save lives,” she said. “Our 
goal with this education is to decrease that amount of 
freeze time; that moment when you panic before taking 
action.”

Free and open to the public, the "Stop the Bleed" 
training is taught by UMC nurses and physicians 
who volunteer their time to provide education to the 
community. Attendees listen to a brief presentation 
followed by hands-on activities.

“Very often, after taking this class, people feel empowered 
and feel like they can go out and save a life,” adds 

Colette Moore, Program Coordinator at the Healthy 
Living Institute at UMC. 

Moore also notes that these classes provide attendees 
with the whole picture, even if there are aspects from 
the training that they feel they might not be capable of 
doing. Having the knowledge of what to do in a crisis 
situation allows people to step in and do what  
is necessary.  

UMC has partnered with many community organizations 
to implement "Stop the Bleed" throughout Clark County 
and beyond. Those community partners include the 
Clark County Fire Department, Clark County School 
District, Clark County School District Police, Office of 
Emergency Management and the Multi-Assault Counter-
Terrorism Action Capabilities Unit of the Las Vegas 
Metropolitan Police Department, among others. 

Since launching the program in 2017 in Las Vegas, UMC 
has provided in-depth training to more than 11,000 
community members. 

If you are interested 
in registering for 
a complimentary 
"Stop the Bleed" 
class or would 
like to organize a 
class for a group 
or company, please 
contact UMC directly 
at stopthebleed@
umcsn.com.

WHEN 
EVERY MOMENT
                COUNTS

Free "Stop the Bleed" Training Teaches Life-Saving Emergency Skills

UMC 
1800 W. Charleston Blvd. 
Las Vegas, NV 89102 
702-383-2000 
UMCSN.com

@UMCSN
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From the world’s smallest pacemaker to a  
WiFi-enabled heart monitor, the UMC Cardiology 
and Stroke Center remains committed to providing 
community members with access to life-changing 
medical technology. 

In recent years, UMC has introduced a wide range  
of new services and advanced equipment, working  
to elevate the level of cardiac care available in  
Southern Nevada.  

In 2018, UMC began performing procedures to implant 
advanced heart monitors that allow physicians to 
remotely monitor patients’ heart health after they leave 
the hospital. Designed specifically for patients with heart 
failure, the CardioMEMS HF System is implanted directly 
into the pulmonary artery, and it has the ability to detect 
signs of worsening heart failure before the patient 
begins to notice symptoms. The data collected by this 
implantable device can be used by physicians to make 
adjustments to patients’ medications and care plans.

“At UMC, we take pride in leveraging the latest 
technological advances to improve the quality of our 
patients’ lives,” said Dr. Chowdhury Ahsan, UMC’s Chief 
of Medicine and Director of Cardiac Catheterization and 
Intervention. “Innovative tools such as the CardioMEMS 
HF System help our team deliver the advanced 
cardiovascular care our community deserves.”

Physicians at the UMC Cardiology and Stroke Center use 
a minimally invasive outpatient procedure to implant the 
small, wireless device. Dr. Ahsan said the procedure itself 
takes less than 30 minutes in most cases.

People with heart failure have weakened heart muscles, 
preventing their hearts from pumping enough blood to 
meet their bodies’ needs. This chronic condition often 
requires close monitoring, as many patients with heart 
failure experience frequent hospitalization, reduced 
quality of life and a higher risk of death. 

“The CardioMEMS HF System allows us to closely 
monitor our patients' health and respond rapidly to 
prevent the onset of debilitating symptoms,” Dr. Ahsan 
said. “Our team takes tremendous pride in meeting the 
unique needs of heart failure patients.” 

Approximately 5.7 million adults have heart 
failure across the United States. UMC is the only 
hospital in Nevada to offer a dedicated Heart 
Failure Clinic, providing highly specialized care 
to community members living with heart failure.

The

Goes On Advanced Tech for Heart Care at UMC

All images courtesy of Boston Scientific.

The CardioMEMS HF System measures pulmonary artery 
pressure and sends data to UMC on a daily basis. Using a 
specially designed “smart pillow" that connects to Wi-Fi 
networks, the patient rests his or her head on the pillow 
each day to rapidly send data to UMC’s cardiology 
specialists. The process only takes a few minutes 
for patients, while providing valuable information to 
promote improved medical outcomes. 

Team members from UMC’s Heart Failure Clinic 
review the data each day to monitor for elevations in 
pulmonary artery pressure. Based on the information 
gathered, UMC can quickly adjust medications and take 
additional steps to prevent future complications.

In addition to the cutting-edge CardioMEMS HF System, 
UMC offers a number of other advanced procedures 
for cardiology patients. UMC recently became the first 
hospital in the state to utilize the Micra Transcatheter 
Pacing System, a wireless pacemaker that is roughly the 
size of a large vitamin. Requiring only a small incision, 
the procedure to implant the Micra system offers 
reduced risks and eliminates the need for wires.

Building upon the hospital’s reputation for delivering 
high-quality care, the UMC Cardiology and Stroke Center 
provides complex percutaneous coronary intervention, 
a minimally invasive procedure used to treat narrowed 
or obstructed coronary arteries. UMC also utilizes the 
advanced Impella heart pump, the smallest device of its 
kind, which is guided through an artery to temporarily 
pump blood during certain procedures.

In addition, UMC is the first and only hospital in Nevada 
to offer cardiopulmonary exercise testing, which 
provides valuable data to assist in managing disease 
processes for patients with a variety of conditions 
affecting the heart or lungs. The test also plays a key 
role in determining whether a patient would serve as 
a candidate for an artificial heart, left ventricular assist 
device or heart transplant. 

“The UMC Cardiology and Stroke Center serves as a 
valuable resource for our community, offering advanced 
technology, groundbreaking research and a world-class 
team of medical professionals who work tirelessly to 
save and improve lives every day,” said UMC CEO Mason 
VanHouweling.

CardioMEMS HF System
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W yatt Oakley struggled with his weight 
throughout much of his childhood, often 
feeling left out as a result of his size. While 

many of his friends visited amusement parks to ride 
roller coasters and other attractions, Wyatt knew he 
exceeded the weight limit and couldn’t join in on the fun.  

“I was getting tired of being left behind,” he said. “I was 
sick of being this big guy who couldn’t do anything.”

At 17 years old, Wyatt weighed 423 pounds and faced 
a significant number of health issues, including asthma, 
labored breathing and low energy levels. If Wyatt had 
remained at this weight, he would have faced a 
significantly shorter life expectancy.

“The biggest problem for Wyatt was his portion control,” 
said Wyatt’s mother, Natalie Oakley. “Even from the day 
he was born, he was never satisfied after eating. You 
could just feed him and feed him.”

Searching for a solution, Wyatt decided he needed help 
controlling his eating habits, and he looked to his mother 

for inspiration. Four years ago, Natalie underwent a 
gastric sleeve procedure, which reduces the capacity of 
the stomach in an effort to promote weight loss. Since 
having the surgery, Natalie has lost 140 pounds. 

After discussing the possibility of a gastric sleeve 
surgery with Wyatt’s pediatrician, the family received 
a referral to meet with a leading expert in the field of 
pediatric surgery, Dr. Michael Scheidler, who leads the 
Pediatric Robotic Surgery Program at UMC Children’s 
Hospital and serves as a faculty member for the UNLV 
School of Medicine.

“We went to see him, and we just fell in love with Dr. 
Scheidler,” Natalie said, praising the surgeon for his 
compassionate demeanor and commitment to his 
patients. “He explains things so clearly. A lot of times, 
doctors use medical lingo, and you have no idea what 

Everything to  
G A I N

Robotic Weight  
Loss Surgery Yields 
Life-Changing 
Results

After a brief hospital stay, Wyatt returned home with a 
new outlook on his eating habits. Following the advice 
of his physicians and a dietitian, Wyatt has reduced his 
overall food intake while making healthier choices. While 
he once had a weakness for bread, chips and other 
carbohydrates, he now focuses on eating lean protein, 
vegetables and fruit.

Just two weeks after the procedure, Wyatt had lost 23 
pounds. Within three months, he had shed more than 
70 pounds, resulting in significant improvements to his 
overall health and quality of life.  

“He’s always had self-confidence, but his weight was 
holding him back,” Natalie said. “Now that he’s had 
the surgery, I see the outside matching the wonderful 
person on the inside.” 

Wyatt is now able to enjoy exercise and many other 
activities that were not possible for him just a few 
months ago. 

“I went to Six Flags, and it was really great to go on the 
rides again,” he said. 

While Wyatt does not have a specific goal weight in 
mind, he plans to continue his journey to better health 
while maintaining his new eating habits. 

“I feel like I’ve been handed the keys to a better life,” 
he said. 

they’re talking about. With Dr. Scheidler, it’s 
like a friend talking to you, and you feel so 

comfortable because he empowers you 
with his knowledge.”

Dr. Scheidler determined that Wyatt 
would be an ideal candidate for 
robotic-assisted gastric sleeve 
surgery, removing approximately 
85 percent of the stomach and 
reshaping the organ to resemble 
a sleeve rather than a pouch. By 
decreasing the amount of space 
available in the stomach, the 
procedure is designed to help 
patients feel full faster while 
preventing overeating. 

Dr. Scheidler performed the 
procedure using UMC’s da Vinci 
Xi Surgical System, which offers 
advanced robotic, computer 
and optical technologies to 
provide new levels of precision 
for surgeons. UMC is home to 

Nevada’s only pediatric robotic 
surgery program, utilizing the 

technology to save and improve 
young lives.

Minimally invasive robotic surgery 
offers a number of significant 

advantages, especially for pediatric 
patients, including reduced risks of 

complications, improved recovery times 
and shorter hospital stays. When compared 

to open surgery, robotic procedures typically 
result in smaller incisions with minimal scarring, 

less blood loss and a reduced need for narcotic pain 
medications.

“Our young patients have benefitted significantly from 
the Pediatric Robotic Surgery Program,” Dr. Scheidler 
said. “With the precise movements available through 
robotic surgery, we’re able to reduce localized tissue 
damage and overall pain. We rarely prescribe outpatient 
narcotic pain medication at this point.”

Reporting very little pain following the procedure, Wyatt 
said he received highly personalized care from the team 
members at UMC Children’s Hospital.

“They are all super friendly and supportive,” he said of 
the hospital’s nurses. “They treated me like a member of 
their family.”

Natalie said she was also impressed by the high quality 
of care at UMC Children’s Hospital. 

“We had so many people checking on him and looking 
after him,” Natalie said. “I felt like he had the best care.” 

“We just fell in love with  
Dr. Scheidler... He wanted to 
make sure this was the best  
move for Wyatt and not just  

a quick fix."

– Natalie Oakley, Wyatt's Mom
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Thanks to emerging virtual reality technology, patients 
at UMC Children’s Hospital now have opportunities to 
venture beyond their rooms and visit faraway lands, play 
immersive games and even swim alongside dolphins in 
a crystal-clear ocean. With the introduction of virtual 
reality systems at UMC, Nevada’s most sophisticated 
hospital continues to find new and innovative ways to 
provide the best possible health care experiences.  

UMC Children's Hospital recently introduced its VR 
Program to relieve pain, reduce anxiety and provide 
valuable entertainment for patients. Since the program’s 
introduction in 2018, hundreds of patients have explored 
virtual worlds from the comfort of their hospital beds. So 
far, the program has shown success in reducing the need 
for narcotic pain medication among pediatric patients 
who use the technology, said Dr. Meena Vohra, Medical 
Director of UMC Children's Hospital.

“I was fascinated. It felt like I wasn’t in 
the hospital at all.”

– Brina, UMC patient

“With the introduction of this new Virtual Reality 
Program, UMC Children’s Hospital has established 
itself as a statewide leader in non-pharmaceutical pain 
management for children,” she said. 

The VR program was made possible by Spirit 
Halloween's Spirit of Children Program, which raises 
funds for UMC Children's Hospital each year at local 
Spirit Halloween stores.

As the first patient to use one of UMC’s VR systems, 
17-year-old Brina said the technology had a meaningful 
impact on her hospital experience. Following a serious 
ATV accident that required surgical intervention, Brina 
was not able to walk for several days. 

Unable to leave her hospital bed, Brina found comfort in 
UMC’s advanced VR Program, using the technology to 
visit the scenic streets of Paris and later venture into the 
vast plains of sub-Saharan Africa to witness giraffes in 
the wild. “I was fascinated,” she said. “It felt like I wasn’t 
in the hospital at all.”

During the VR therapy session, a nurse arrived to 
provide Brina’s regularly scheduled pain medication. 
“Brina told the nurse she didn’t need the medication 
right now and immediately resumed her VR experience,” 
said Shannon Case, a Child Life Specialist at UMC 

Children's Hospital, recalling the success of her team’s 
first VR session. 

Brina’s mother, Dina, said the VR Program helped her 
daughter following a traumatic injury. “It was an amazing 
feeling to see her having fun,” Dina said. “It helped her 
escape from what she was going through. She just  
loved it.”

The program also offers benefits for younger children, 
including 7-year-old Eden, who used the VR headset to 
play several games during her stay at UMC Children’s 
Hospital. Playing a game set in the Mayan jungle, the 
young girl deftly navigated the VR experience, earning 
points and score multipliers at a rapid pace, with chimes 
and bells signaling her accomplishments. “That was so 
fun!” she exclaimed after removing the headset. 

The VR Program provides new levels of distraction 
therapy for burn patients during painful dressing 
changes. The technology has also helped children 
receiving stitches and other laceration repairs in 
the Pediatric Emergency Department at UMC 
Children’s Hospital.

Initially launched across UMC Children’s Hospital, the 
program will soon expand to UMC’s Labor & Delivery 
Department within the UMC Women & Newborn Care 
Center, providing valuable distraction therapy to 
women in labor.  

“We look forward to the continued expansion of this 
innovative, patient-focused program,” Dr. Vohra said. 
“Virtual reality will play a valuable role in our efforts to 
improve the experiences provided to patients across  
our hospital.” 

Keeping it Real
Virtual Reality Therapy Gets Genuine Results for Pediatric Patients

A young patient demonstrates one of the virtual reality systems 
used for distraction therapy at UMC Children's Hospital.
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It’s that time of the year when you start to feel a little 
under the weather. You slowly begin to experience 
muscle aches, a slight fever, runny nose, sore throat 
and cough. You may have been hit with the flu! 

We spoke with UMC’s Chief of Staff, Dr. Frederick 
Lippmann, a Primary Care Physician, to learn more 
about the flu, tips on how to prevent the flu, and 
what you can you do to recover quickly if you already 
have the flu.

FLU 
Q&A
1. What advice do you have for patients during 

flu season? 

The norm across the board is to practice good 
hygiene techniques—wash your hands, wash your 
hands, wash your hands! Also, avoid sharing water 
bottles and cups, even with your kids. And if you’re 
feeling ill, do not go to work. If it’s more than a little 
bit of a runny nose—you’re feeling achy, have an 
upset stomach or anything like that—stay home, rest, 
drink lots of fluids and take care of yourself.

2. How would you describe the importance of 
the flu vaccine for children and adults?

We recommend the vaccine for everyone, especially 
for those at a greater risk: children, the elderly and 
immunocompromised patients such as pregnant 
mothers, those with diabetes, kidney failure and 
HIV. So, it is very necessary. The lower your immune 
system, the harder it is for your body to fight off  
the virus.

3. How effective is the vaccine? 

It’s not as effective as we would like it to be. It runs 
about 50 to 60 percent effective. A few years ago, it 
was guessed to be less than 20 percent effective, but 
it has picked up in the last couple of years. However, 
we still highly recommend getting the vaccine. If you 
wind up getting the virus, it can be deadly.

4. What are the typical symptoms of the flu? 

I always say, take your common cold and multiply 
it by 10. For adults, this means having a pretty high 
fever of 101 to 102 degrees, and for children, it’s not 
uncommon to have a fever of 104 degrees. If you 
experience a lot of body aches, joint ache, headache, 
have a severe runny nose, sore throat, watery eyes, 
or have a fever and chill that alternates, and you  
are just feeling miserable, then you should stay  
home to rest.

5. If a person has flu symptoms, when is it 
appropriate to visit your doctor? 

We recommend trying to be evaluated by a doctor 
as early as you can. The Tamiflu antiviral medicine 
that we can prescribe has limited effectiveness if 
you start it later than 48 hours after your first 
symptoms begin.

6. When should patients consider a Quick Care or 
the Emergency Room? 

In most cases, we actually recommend avoiding the 
emergency room for a couple of reasons: 1.) there 
are a lot of sick people there, and 2.) those who are 
there, oftentimes, are already immunocompromised. 
So, if you do have the flu, you don’t want to spread it 
to them, nor do you want to get the strain that they 
might have. Emergency rooms are for emergencies, 
so I don’t recommend sitting in an emergency room 
waiting to be told that you have the flu. We are more 
than capable of handling that in our UMC Quick 
Cares. All of our Quick Cares have expert doctors 
to evaluate you, give you your vitals and determine 
whether you need Tamiflu within the first 48 hours.

7. Are seniors and children at a higher risk of 
suffering serious symptoms? 

Yes, and also pregnant mothers, and any others with 
compromised immune systems, including people 
with diabetes, kidney failure patients, HIV patients 
and many other medical subsets that have a 
decrease in immunity to fight off the virus.

Dr. Lippmann has practiced medicine for more than 27 years in Las 
Vegas and has been with UMC for 18 years. In his free time, he enjoys 
riding his motorcycle and mountain bike, and is very involved with his 
church. Dr. Lippmann is a recipient of Nevada Business Magazine's 
Healthcare Hero Award.

Complimentary Classes and Events at UMC
The Healthy Living Institute at UMC | 901 Rancho Lane, Suite 180

Stepping On
The goal of this seven-week series of workshops is 
to build confidence and reduce falls among older 
adults. Work with trained facilitators and experts 
covering topics such as balance and strength, vision, 
medications, community safety and home hazards to 
reduce the risk of falls.

Fridays, January 24 – February 28, 2020
1 p.m. – 3 p.m.

Diabetes Self-Management Program
Take control of your diabetes with this six-week 
program. You will learn the skills you need to take 
control of your health. Topics include: healthy eating, 
exercise, communication skills and a step by-step 
plan to improve your health and your life.

Thursdays, January 9 to February 13, 2020
9:30 a.m. – noon

Enhance® Fitness
Enhance® Fitness focuses on dynamic cardiovascular 
exercise, strength training, balance and flexibility—
everything older adults need to maintain health and 
function as they age. Balance exercises are included 
throughout the class.

Most Mondays, Wednesdays and Fridays
9:30 a.m. – 10:30 a.m.

Infant & Child CPR – AHA Friends & Family
This American Heart Association Friends and Family 
class teaches family members how to be life-savers 
with infant and child CPR skills. 

Thursday, December 19, 2019, 2 p.m. – 4:30 p.m. 
Saturday, January 25, 2020, 9 a.m. – 11:30 a.m. 
Thursday, February 27, 2020, 2 p.m. – 4:30 p.m. 
Saturday, March 14, 2020, 9 a.m. – 11:30 a.m.

Stop the Bleed Training
These sessions provide valuable information about 
the steps necessary to stop severe bleeding with the 
appropriate use of pressure, dressing and tourniquets, 
while waiting for emergency responders to arrive.

We can also customize small group classes. 

Wednesday, December 11, 2019, 2 p.m. – 3 p.m.
Saturday, January 25, 2020, 12 p.m. – 1 p.m.
Thursday, February 27, 2020, 5 p.m. – 6 p.m.
Friday, March 20, 2020, 3 p.m. – 4 p.m.

Bootcamp for New Dads
Led by a team of veteran dads, this class will give 
expectant and new dads a chance to talk with other 
men about being fathers. Dads will learn baby basics, 
ask questions, discuss concerns, gain confidence and 
prepare for the best time of their lives. We encourage 
fathers to bring their babies.

Thursday, February 6, 2020, 6 p.m. – 8:30 p.m.

Breastfeeding Preparation
Let us help you to get off to a good start with 
breastfeeding! Learn what you’ll need to know to 
successfully meet your breastfeeding goals. Birth 
partners and other family members are welcome 
to attend.

Monday, January 13, 2020, 6 p.m. – 8:30 p.m. 
Monday, March 16, 2020, 6 p.m. – 8:30 p.m.

Baby Basics
Join us and learn the basics of newborn baby care. 
You will also receive information about how to properly 
care for yourself after you deliver.

Thursday, January 9, 2020 6 p.m. – 8 p.m.

Baby Basics II:  Soothing and Sleeping
This is the second part of our free Baby Basics 
education for new parents and those who need a 
refresher. We will continue to discuss basic baby care 
and focus on sleeping and soothing techniques.

Wednesday, January 22, 2020, 6 p.m. – 8 p.m.

A Mindful Approach to Childbirth Education
This class is designed to educate parents about the 
childbirth process. We will discuss both medicated and 
non-medicated forms of pain control. We encourage 
parents to take this course in their seventh or eighth 
month of pregnancy. The class is offered in a two-part 
series or an all-day class.

Saturday, February 8, 2020, 8 a.m. – 4:30 p.m.

Car Seat Inspections
The Healthy Living Institute at UMC proudly offers 
free car seat education and inspections from certified 
technicians. Please call for more information and 
to schedule your personal educational session 
and inspection.

Breastfeeding Support
If you have any breastfeeding questions or concerns, 
please call 702-383-7353 to schedule a FREE 
consultation with our IBCLC Lactation Consultant.

This publication in no way seeks to serve as a substitute for 
professional medical care. Consult your physician before 
undertaking any form or medical treatment or adopting any 
exercise program or dietary guidelines.

Classes are subject to change and ongoing.  
Please visit www.umcsn.com/healthy-living-institute 
or call 702-383-7353 to register for classes and 
receive the most up-to-date schedule of events.
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All Clark County residents are now  
able to receive COVID-19 testing  
with no out-of-pocket cost at the  

UMC COVID-19 testing site.
 

Please visit umcsn.com, click on  
the COVID-19 Testing Center

banner and choose the “Public” option  
to register for your testing appointment.

umcsn.com



  
  

 
 
 
 
 

 
 


